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Services Available

We offer Bulk Billed home visits in the after hour
period when your regular GP is closed. Qur GPs
will come to you; helping to minimize unnecessary
attendances to emergency departments and
providing patients with the option to wait for medical
treatment in the comfort of their own home.

Our GP’s carry starter packs for many common
medications so patients may start treatment
immediately. For any further necessary medication
our GPs may also issue scripts. We also provide
referral letters for pathology services, such as blood
tests, and hospital admissions when required.

Deputising Service Hours
* Weeknights 6pm until 8am

» Saturday from midday at 12pm
* Sunday and Public Holidays 24 hours

Please note that the call centre is open two hours
prior. To book a home visit please call
(02) 87246300.

Continuity of Medical Attention

Following your visits, a detailed patient report is sent
back to your regular GP for your patient records.
This will ensure that the appropriate continuity of
medical attention is provided by the service and
that any necessary follow up treatment is provided
by your GP. We are also able to contact most GPs
after hours should special circumstances arise e.g.
urgent pathology results, hospital admission or
death.

Your Rights

If you have any concerns you would like to discuss

please feel free to contact management between
office hours. We take concerns, suggestions or
complaints seriously. These are referred to our Chief
Executive Officer who will complete an appropriate
investigation. However, if you wish to take the matter
further there are several options available including:

Health Care Complaints Commission
Locked Bag 18
Strawberry Hills NSW 2012

Telephone: 9219 7444
Sydney Medical Service Co-op Ltd
1300 HOME GP

68 Anderson Avenue, PANANIA NSW 2213
or Locked Bag 1, PANANIA NSW 2213

Phone: (02) 8724 6300
Fax: (02) 8724 6301

E-mail: syd_med_service@bigpond.com.au
Web Site: www.homegp.org

Download Booking App

Scan the QR Codes to download our smartphone app.

Google Play ITunes

BULK BILLED
HOME VISITS

“We care for you at home when
your GP is closed.”

_Z._.mw_ummﬁmm SERVICE
><>=.>.%_.m 24HR

PLEASE O>_.F 1300 131 450




